What to expect at your local pharmacy during the coronavirus pandemic

Pharmacy teams across the UK - including my colleagues at INSERT PHARAMCY NAME -  have been working hard on the NHS frontline to keep our regular services going, whilst meeting vastly increased demand because of coronavirus.

In March and April it felt like we were constantly sprinting to keep up with demand for advice and medicines. Now it feels more like a marathon – and we’re digging deep into our reserves of stamina to keep going.

We continue to treat minor illnesses, help people to manage long-term medical conditions, supply medicines and provide urgent care. 

[INSERT A SHORT PARAGRAPH ABOUT YOUR OWN PHARMACY’S WORK OVER THE LAST FEW WEEKS – SOMETHING THAT CAPTURES THE GREAT CARE YOU’VE PROVIDED IN THE FACE OF ALL THE CHALLENGES.]

With so many other health services closed or operating by phone, community pharmacy has been the visible face of the NHS for the majority of the population that does not have coronavirus, and we have been absorbing pressure that would otherwise have fallen onto other parts of the system including GPs and A&E.

Many pharmacies have been closing to the public during the middle of the day, to give staff a chance to clean the premises and get through the backlog of dispensing workload, so that they are free to engage with patients when the doors are open. 

Looking to the next phase of the country’s response to the pandemic, pharmacies could be the key to unlocking mass testing and helping to ease Britain back into normal life.

But even just to keep our normal services going we need more support from the government, especially in terms of helping to meet the extra costs of staffing, medicines, protective gear and home deliveries. By-and-large this has come out of our own pockets and it’s not sustainable that way.

We’re so touched by the good wishes we’ve had from our regular patients and customers, and we want to ask for your continued support.

Above all, please do not enter a pharmacy if you think you have coronavirus or exhibit symptoms. Remember - the more pharmacy team members become poorly or have to self-isolate, the harder it will be to maintain the essential supply of medicines and other care that people need. Here are some other things you can do, to help us help you:

· Please be patient: all pharmacies are under pressure and are working around the clock to ensure that you get what you need.
· Order medicines and purchase products as normal, there is no need to stockpile; this will help to avoid creating difficulties for others, so that everyone in our community gets the medicines they need.
· Give the surgery and pharmacy time to process your prescription. 
· Because people have been staying at home, pharmacies have seen demand for medicines deliveries increase. Please think first: Can carers, family members, neighbours and friends collect the prescription? Not all pharmacies offer home deliveries and those that do have to prioritise the most vulnerable housebound patients.
· Look after your health by taking preventative measures such a regular handwashing, and follow official advice on social distancing.

[bookmark: _GoBack]We’re here for you in this crisis - but our stamina and resources aren’t inexhaustible. Thank you for helping us to continue to do our vital work on the health service frontline.
